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1. Call to Order 

Vice Chair Kim Humphrey, Commander, Phoenix Police Department, called the meeting 
to order at 1:06 p.m.  Introductions ensued.   

 



2. Call to the Audience 
No comments were made. 
 

3. Approval of the December 4, 2008 Meeting Minutes 
Vice Chair Humphrey called for approval of the December 4, 2008 Regional Domestic 
Violence Council meeting minutes and the joint Regional Domestic Violence Council 
and Continuum of Care Regional Committee on Homelessness meeting minutes.  Connie 
Phillips, Sojourner Center, made a motion to approve the minutes as presented.  Patricia 
Klahr, Chrysalis Shelter, Inc., seconded the motion.  The motion passed unanimously. 
 

4. FY 2010 Committee Goals  
Renae Tenney, MAG, said the Regional Domestic Violence Council met in December 
2008 at which time they discussed areas of concentration for FY 2010.  Six goals 
addressing the areas of concentration were developed for inclusion in the MAG FY 2010 
Unified Planning Work Program.  Ms. Tenney said the first goal regarding expansion of 
the Youth Empowerment Project will depend on the availability of funds.  
 
Vice Chair Humphrey briefly reviewed each of the goals presented.  He said the goals are 
a good start with good direction and are very ambitious.  Maria-Elena Ochoa, Governor’s 
Office for Children, Youth and Families, asked if the report title “The Need for Increased 
Domestic Violence Shelter” as listed in the fifth goal is set in stone.  Amy St. Peter, 
MAG, noted the goal cites the previous report; the new report will have a different title. 
 
Ms. Ochoa moved to approve the FY 2010 Committee goals as presented. Stephanie 
Olohan, City of Goodyear, seconded the motion.  Ms. Klahr referenced the sixth goal, 
“Develop a Memorandum of Understanding to be signed by domestic violence and 
homeless shelter and service providers about client principles”.  She asked if there would 
be further discussion on the intended outcome of this goal.  Ms. Tenney affirmed further 
discussion would occur pertaining to the details of each goal.  With no further discussion 
or comments being made, the motion passed unanimously. 
 

5. Homeless and Domestic Violence Collaboration Update  
Brande Mead, MAG, provided an update on the activities of the Homeless and Domestic 
Violence Collaboration Group.  The update included information on the revised domestic 
violence screening question used by CONTACS Shelter Hotline and the development of 
a combined homeless and domestic violence shelter matrix.  
 
Ms. Mead thanked the Committee and Vice Chair Humphrey for the opportunity to report 
on the collaborative efforts of the working group.  She said the group’s purpose is to 
move people into the most appropriate shelter setting as quickly as possible.  Ms. Mead 
said Mark Lewis, CONTACS Shelter Hotline, presented an update at the January 22nd 
work group meeting.  CONTACS was charged with piloting a revised shelter hotline 
screening question.  The original question used by CONTACS shelter staff was “Thank 
you for calling, are you calling for domestic violence shelter or homeless shelter?”  The 
revised question is “Thank you for calling CONTACS are you looking for shelter 
because of abuse or homelessness?” 



 
Mr. Lewis reported the revised question was piloted by CONTACS shelter staff and the 
feedback received indicates the revision did not help nor hinder the process.  He said 
although staff liked the revised question, they did not see a big impact on calls.  
CONTACS Shelter staff agreed to continue using the revised question and provide 
further feedback.   
 
Ms. Mead said in addition to the revised screening question, a service matrix has been 
developed to serve as a planning and resource tool.  The matrix is not intended to replace 
the current process of first calling CONTACS Shelter Hotline.  Ms. Mead said the 
working group decided definitions, a Spanish version of the matrix and a letter explaining 
its purpose will be included when the matrix is distributed to providers.  A group of four 
service providers will pilot the matrix and provide feedback to the stakeholders group. 
Ms. Mead said the stakeholders group also discussed updating the matrix yearly as part of 
the DES Shelter Survey.  
 
Ms. Phillips said she had an opportunity to listen in on calls received by CONTACS 
before the screening question was revised.  She commented on homeless shelters being 
completely full and domestic violence shelters not having any capacity either.  Ms. 
Phillips asked where the Committee is headed in terms of working with the shelters and 
the lack of shelter beds.  
 
Ms. St. Peter referenced a report from Community Information and Referral regarding the 
percentage of callers placed into shelter beds. The report indicated that on average, about 
80 percent of people calling for domestic violence shelter were placed. In contrast, less 
than half of people calling for homeless shelter were placed. She said there is a difference 
in placing families versus individuals because it is easier to place individuals in shelter 
given the need for only one bed, as opposed to families who may need several beds at one 
time. Given the lack of homeless shelter beds and the shortage of domestic violence beds, 
it is anticipated there will be an increased need in both areas.   
 
Ms St. Peter said families who lose their home due to foreclosure generally rent an 
apartment or hotel, or stay with other family and friends before ending up on the streets.  
Unfortunately, the increase in demand may not be met with an increase in the availability 
of funds.  Ms. St. Peter said an option is to look at how people can be stabilized and 
moved through the shelter system quickly to open up space for others in need.  She said it 
is critical to ensure that when people do leave the shelter, they are prepared to leave and 
live independently.  The MAG Continuum of Care Regional Committee on Homelessness 
has submitted a grant application to the U.S. Department of Housing and Urban 
Development (HUD) for rapid re-housing of homeless families.  She explained this 
model operates as in a triage setting. Homeless families with less complex and intensive 
needs are transitioned quickly into permanent housing, allowing more space for homeless 
families with more complex needs that are best addressed in the shelter system. A 
response to the grant application is expected from HUD soon.  
 



Dr. Jennifer Casaletto, Maricopa Medical Center, suggested adding additional 
information on the matrix that indicates when a shelter offers resources for clients’ 
medical needs.  She commented on her experience with diabetic domestic violence 
clients needing to refrigerate their insulin or not having the ability to sleep in a top bunk.  
Ms. Mead said that type of information can be captured under the disability category but 
may require further explanation.  She added not every type of disability will be captured 
on the matrix.   Ms. St. Peter suggested adding a column referencing shelters offering a 
sick or respite bed, as well as a category for special medical needs with a section for 
comments and additional details. 
 
Ms. Phillips suggested the completed matrix can be used to determine gaps in service.  
She said 20 percent of people are being turned away from domestic violence shelters 
because they have different needs not being addressed by the shelters.  She said getting to 
the root of why people are turned away when space is available is important in 
determining gaps in the current system of care. 
 
Vice Chair Humphrey asked for a motion to approve the activities of the Homeless and 
Domestic Violence Collaboration Stakeholders Group.  JoAnn Del-Colle, Phoenix 
Family Advocacy Center, made a motion to approve the activities of the group as 
presented.  Ms. Ochoa seconded the motion.  The motion passed unanimously.  Ms. 
Mead gave thanks to everyone involved in working on the process. 
 

6. Youth Empowerment Project Update 
Renae Tenney, MAG, presented an update on Youth Empowerment Project (YEP) 
activities including the winning entries of the Public Service Announcement (PSA) 
Competition and plans for the recognition event.  Ms. Tenney said YEP focuses on 
raising awareness about teen dating violence through the Web of Friends Web site and 
the PSA Competition.  The deadline for the competition was in December.  She said 23 
entries were received from approximately 50 junior high and high school students.  The 
categories for entries this year were print ad and Web banner.   Ms. Tenney 
acknowledged 17 volunteer judges who met in January to evaluate the entries.  
Approximately half of the judges were teens from throughout the Valley.  She also 
acknowledged Domestic Violence Committee member Laura Guild for her participation 
on the judging panel. 
 
Ms. Tenney reviewed the criteria for the contest and showed a PowerPoint presentation 
of the winning entries.  She said entry requirements were for submissions to include the 
words “Dating Violence is Never Ok”, the Web of Friends Web site and signs of healthy, 
unhealthy or cautionary relationships.  She said the entries are still in draft form and have 
not been edited or proofed for spelling errors.  Ms. Tenney asked for feedback from the 
Committee on what elements should be used in the final print ad and Web banner.   She 
noted important elements from the three winning print ads would be incorporated into the 
final product.  
 



Ms. Tenney noted many of the entries were submitted by students from the Suns-
Diamondbacks Education Academy.  She recognized a partnership with one of the 
teachers who has implemented participation in the contest as part of his curriculum. 
 
Web Banner Entries 
The first place Web banner entry was submitted by Andrea Davila and David Payan of 
the Suns-Diamondback Education Academy.  Discussion and comments include the 
following: 
 

 Concern was expressed about the use of proprietary song lyrics in this entry.  Ms. 
Tenney said this issue is being looked into by MAG Communications staff. 

 Judy Register, City of Chandler, asked how long the Web banner would be used 
and if it would be outdated when newer or more popular songs are released.   Ms. 
Tenney said it would be hard to determine whether or not it would be outdated, 
but she said the song’s popularity lends her to believe it wouldn’t become 
outdated very quickly. 

 Kerry Ramella, Phoenix Fire Department, suggested it may be advantageous to 
check with the music producer to see if they would allow MAG to play the song 
on the Web site.  She suggested if the song is played in the background it would 
get a lot of attention from teenagers.  She suggested the group may be willing to 
promote the song’s use in an educational way. 

 Lieutenant Robert Bates, Phoenix Police Department, cautioned an abuser could 
interpret the words negatively making the message counter productive.  Ms. St. 
Peter suggested possibly using different lyrics from the song as to not glorify 
violence. 

 Ms. Klahr asked if the ad would be in color, or black and white.  Ms. Tenney 
responded the Web banner would be displayed online in color. 

 Committee members asked for clarification and verification of the facts and 
statistics provided on the entry.  Ms. Tenney said the judging panel suggested 
removing the statistics entirely or having them flash onto the Web banner. 

 
Print Ad Entries 
The third place print ad was submitted by Jesse Gonzalez and Marisela Torres of Suns-
Diamondbacks Education Academy.  Discussion and comments include the following: 
 

 Ms. Tenney said the judging panel liked this hand drawn entry. They thought 
being able to see the abuser in the eyes along with the shading on the neck was 
very impactful. 

 Elizabeth Ditlevson, Arizona Coalition Against Domestic Violence, said the eyes 
are very powerful.  She noted, although not clear on the PowerPoint, the image 
also has black eyes and scars that make the entry very intense.  She voiced her 
concerns the entry could reinforce the myth that dating violence only includes 
physical abuse.  She recommended focusing more on the eyes. 

 Ms. Scharlau commented this entry brings up the issue of self-harm.  This is when 
an abuser threatens to harm him/her self if the partner leaves them, which can 
make the victim feel sorry for the abusive partner.  



 Sara Youngblood, Community Legal Services, commented the bruise marks on 
the neck make the drawing powerful. 

 
The second place print ad was submitted by Tiffany Hawkins and Cynetra Jones of Boys 
& Girls Club, Grant Woods Branch in Mesa.  Discussion and comments include the 
following: 
 

 Ms. Tenney said the judging panel was concerned this entry lacked diversity and 
swayed toward one racial background.  

 Ms. Ramella said the pictures do not relate to dating violence and nothing in the 
picture identifies what they are upset about. Ms. Tenney said the panel discussed 
changing the bottom row of photos to reflect dating violence. 

 Ms. Scharlau said the picture could reflect depression, sadness and teen 
pregnancy as well as dating violence. 

 
The first place print ad was submitted by Eddie Martinez, Suns-Diamondbacks Education 
Academy.  Discussion and comments include the following: 
 

 Ms. Tenney said the judging panel discussed what the picture reflects.  One of the 
teen judges determined it to be an arm in a sling. 

 The group clarified the words should include “dating abuse is never okay” instead 
of “abuse is never okay” as was submitted on the entry. 

 Ms. Tenney said the judging panel felt this would make an interesting Web 
banner by having the words appear in segments to create the picture.     

 Ms. Ramella said the words are very powerful but the picture is difficult to figure 
out.  She suggested using the concept, but creating a different, more identifiable 
picture such as the domestic violence ribbon.   

 
Ms. Del-Colle suggested taking the words “What could dating violence do to YOU?” 
from the second place entry and combining it with the eyes from the third entry to create 
a new print ad.   Ms. Tenney clarified the intent is not to create a fourth print ad, but to 
identify additional elements to incorporate into the final production of the print ad.  Ms. 
St. Peter summarized that the Committee is looking for the best elements from the top 
three entries to create a new PSA.   
 
Vice Chair Humphrey asked for a motion to approve the winning entries of the YEP PSA 
Competition.  Ms. Del-Colle asked if there was a second and third place winning entry 
for the Web banner.  Ms. Tenney responded that only a handful of entries were received 
in this category and the judging panel did not feel the other entries were strong enough to 
be considered.  Laura Guild, Arizona Department of Economic Security, made a motion 
to approve the PSA winning entries.  Ms. Del-Colle seconded the motion.  The motion 
passed unanimously. Ms. Ochoa abstained from voting.  
 
Ms. St. Peter acknowledged the Innovative Domestic Violence Grant Program for 
supporting YEP. She noted the grant has been instrumental in reaching out to teens across 
the country over the last three years.  Ms. St. Peter said MAG is eager to continue the 



YEP project.  She said the agency will be able to maintain the Web of Friends Web site, 
but she noted the future of the rest of the project really depends on acquiring new 
funding.   
 
Ms. St. Peter said the numbers demonstrate success of the project.  She added a 
comparison of hits to the Web site from last year to now reflect a significant increase.  
From September 2008 to December 2008, there was a 145 percent increase in the number 
of hits.  Ms. St. Peter said the Web site received 1,100 hits in its first year and 11,000 hits 
the following year.  She emphasized outreach has been a critical component to the 
project’s success.   Vice Chair Humphrey thanked all of the volunteers for their hard 
work on this project.  
 
Ms. Tenney said the next step in the project is planning a recognition event.  She 
requested anyone with suggestions for venues, themes, and outcomes to connect with her 
after the meeting.  Prizes for the event are also being sought.   Ms. Del-Colle volunteered 
to provide prizes for the event.  Ms. St. Peter acknowledged the Family Advocacy Center 
also provided prizes for the domestic violence press conference.  
 

7. Legal Assistance Study 
Renae Tenney, MAG, provided an update on the Legal Assistance Study.  She said in 
December, the Committee decided to continue the survey through the end of the year.  A 
surge of surveys were received after the first of the year. She said close to 200 surveys 
and interviews were received from domestic violence survivors and legal professionals.  
Ms. Tenney said she is currently working with the Morrison Institute to analyze the 
responses and refine the draft report.  She said the general findings indicate survivors are 
not necessarily aware of available services and have limited access due to lack of 
funding.  Many survivors believe they would benefit from legal assistance but do not 
know how or where to access services. 
 
Ms. St. Peter expressed her gratitude to the Morrison Institute for their assistance on this 
project.  She also recognized Blake Holub, former MAG intern, for the enormous amount 
of work he did on the project.  Mr. Holub is now interning for the Arizona League of 
Cities.  As such, Ms. St. Peter added MAG is seeking interns for a flexible, unpaid, yet 
rewarding experience.  Vice Chair Humphrey thanked everyone who participated on this 
project. 
 

8. Community Partner Updates  
 
Update from the Governor’s Commission to Prevent Violence Against Women 
Maria-Elena Ochoa, Governor’s Office for Children, Youth and Families, Division for 
Women, provided an update from the Governor’s Commission to Prevent Violence 
Against Women.  Ms. Ochoa said the 2008 Annual Report has been completed and will 
be available on the Web site at www.GOCYF.AZ.gov.  The report documents 
achievements made toward goals in the State Plan since 2004.  She said the State Agency 
Coordination Team (SACT) report is also available on the Web site.  This team assesses 
State agencies that receive domestic violence money and determines how much will be 

http://www.gocyf.az.gov/


contributed to each agency.  Their goal is to coordinate efforts to use the money 
efficiently and effectively.  The report provides a list of their achievements.   
 
Ms. Ochoa gave an update on the Violence against Women Act (VAWA).  The goal is to 
conduct outreach throughout the state to ensure each county has a practice in place so 
victims of sexual assault have access to exams without having to report the crime.  Ms. 
Ochoa said the Commission is available to those counties in need of technical assistance.  
The impact of not complying with the new VAWA Federal Law puts Arizona in jeopardy 
of losing approximately $2 million dollars from the STOP Violence Against Women 
funding.  
 
Ms. Del-Colle commented on concerns that there would be a tremendous increase in the 
number of sexual assault exams after the practice was put into place. She said only two 
sexual assault exams were reported in Maricopa County.  Ms. Ochoa commented other 
states implemented the practice before Arizona and offered data about its impact on 
increasing exams.  She stated ranges reported by other states indicated from 10-15 
percent increases.  Ms. Ochoa said estimates for the cost of the increase in exams for the 
entire state were about $300,000. 
 
Ms. Ochoa gave an update on the Domestic Violence Fatality Review Team.  She said 
the team is a work group chaired by Police Chief Gerald Monahan.  They have been 
giving presentations throughout the state regarding development of fatality review teams.  
Ms. Ochoa listed the counties that are now considering fatality review teams and 
requested information regarding any other counties considering the same.  
 
Ms. Ochoa said the Commission identified areas of focus for FY 2009 – 2010: 
 

 Increase training for judges 
 Substance abuse 
 Parent education programs 
 Youth programs 
 Attention to needs of older victims of sexual assault. 

 
She also said STOP grants were awarded to 18 agencies.  STOP grant awardees in 
Maricopa County include Goodyear Police Department, the Glendale Police Department, 
A New Leaf, Chrysalis and Empact.  
 
Update from the Arizona Coalition Against Domestic Violence 
Elizabeth Ditlevson, Arizona Coalition Against Domestic Violence (AzCADV), reported 
on Coalition activities.  She also provided a handout on the 2009 AzCADV legislative 
priorities.    
 
The 2009 State budget passed on Saturday.  The Coalition is waiting to see how the new 
budget will impact domestic violence programs.  The domestic violence line item could 
be affected with lump sum reductions to DES.  The legislature has begun work on the 
SFY 2010 budget.  



 
Ms. Ditlevson provided a handout highlighting the Coalition’s 2009 legislative priorities 
although the legislative committees are not meeting on these issues until the budget is 
confirmed.  The Coalition’s priorities include:  
 

• SB1106 domestic violence; child custody 
• SB1088 domestic violence; dating relationships 
• SB1068 aggravated assault; strangulation and suffocation 
• SB1087 aggravated domestic violence; violation 
• SB1120 domestic violence offenses 

 
Ms. Ditlevson also discussed a new requirement in the FY 2009 revised budget to pass a 
drug test to be eligible for Temporary Assistance for Needy Families (TANF).  Ms. St. 
Peter said the requirement cited national research indicating 20 percent of domestic 
violence victims are found to be using drugs.  Therefore the State is anticipating cutting 
benefits by 20 percent.   The cost for implementing drug testing could be very expensive.  
Questions from the Committee included whether or not other states have implemented 
drug testing as a benefit requirement, and whether or not there has been discussion about 
passing the cost onto the applicant.  A response to these questions is unknown at this 
time. 

 
The Coalition is holding Stop Violence Against Women Advocacy Days at the State 
Capitol next week.  The event will include two days of discussions with legislators about 
the importance of protecting domestic violence line items for the FY 2010 budget.   
  
Ms. Olohan asked if identity theft was being considered as a domestic violence offense.  
Ms. Ditlevson said she did not have an answer for that question but added cyber 
harassment is being looked at for inclusion.  
 
Ms. Ditlevson reported the AzCADV 2009 Training and Events calendar is now 
available.  The combined calendar was created to allow people to review opportunities 
and determine where they want to use their resources. 

 
February is Teen Dating Violence Awareness Month.  Free tool kits regarding teen dating 
violence prevention are available from AzCADV.   Ms. Ditlevson acknowledged Renae 
Tenney, MAG, for being part of the process.  Ms. Ditlevson said AzCADV is also 
offering $50 stipends for those wanting to coordinate a teen dating violence prevention 
event. 
 
Ms. Phillips asked Ms. Ditlevson about the likelihood of moving Domestic Violence 
Awareness Month from October to May starting in 2009.  Ms. Ditlevson said the 
National Coalition is discussing this change because October is also Breast Cancer 
Awareness Month.  She said the outcome of these discussions is unknown at this time, 
but it does not appear that the change will occur in Arizona before 2010.  Ms. Ditlevson 
said the Coalition will provide information about any changes in a timely manner to 
allow for organizations to plan accordingly. 



 
Ms. Phillips asked for this topic to be added to the next agenda.  She suggested the 
Committee engage in discussion and make a formal recommendation about the potential 
change to Domestic Violence Awareness Month.  Ms. Ditlevson suggested comments be 
sent via email to Allie Bones, AzCADV.  Ms. Ochoa will also obtain additional 
information from AzCADV and bring this to the Governor’s attention.  
 
Ms. Guild reminded Committee members there is a donation check box on tax forms for 
domestic violence prevention.  She suggested this information continue to be distributed 
to contacts throughout the community.  
 

9. Comments from the Council 
Ms. Phillips said Sojourner Center is coordinating efforts with AzCADV to have a press 
conference about shelter needs in April.  The press conference will be a call to action for 
donations and possibly an in-kind drive. 
 
Ms. Tenney acknowledged Ms. Del-Colle and Ms. Phillips for sending family member to 
participate in the PSA competition. 
 
Ms. Tenney reminded the Committee meeting notices are now being distributed through 
the GovDelivery system.  Meeting agendas are sent out as a Daily Digest which includes 
a link to the MAG Web site for access to the meeting materials.   The new GovDelivery 
system is agencywide and allows recipients the option of indicating how often they want 
to receive meeting notices as well as options for which notices they wish to receive.   
Questions from the Committee about the new system can be directed to Ms. Tenney or 
Ms. St. Peter. 
 
Vice Chair Humphrey said these are the most challenging times ever faced. He said it is 
times like this when people need to step up and display leadership. He encouraged 
Committee members to look for opportunities to provide leadership.   
 

10. Adjourn 
The meeting adjourned at 2:34 p.m. The next MAG Regional Domestic Violence Council 
meeting is scheduled for April 2, 2009 from 1:00-2:30 p.m. in the Saguaro Room at the 
MAG offices.  


